3aTBep/I:KeHO:
Hupextop I'BK «Oconnsa Kapnatu»

3asaga I1.P.

« » 20 p.

RESORT MEDICAL & SPA

Buayrpimuai IIpasuiaa IIpo:kuBaHHA

[ITanosHi rocti! Mu pazi Bitatu Bac B Harmomy B roTeJIbHOMY KOMILIEKCI!
Bynp nacka, yBaKHO 03HaloMTecs 3 TpaBwiIaMu npokuBaHHa B «OconHs Kapnatu RESORT
MEDICAL & SPA»:
I. BATAJIBHI ITOJIO2KEHHA
1. IIi mpaBmia po3poObsieHI Ha OCHOBI YMHHOTO 3aKOHOJABCTBAa YKpaiHW, HakasiB Jlep:KaBHOTO
KoMiTeTy Oy/IiBHUIITBA, apXiTEKTYPH Ta KUTJIOBOI HMOJITHKHU Jlep:kKaBHOI TYypUCTUYHOI aJMiHicTparii
Ykpaiau , Kabinery MinictpiB YkpaiHu 1 3 ypaxyBaHHsAM BUMOT pasu MiXXKHApOJIHOI TOTEJIBHOI
acorjiarii.
2. «Oconna Kapmatu RESORT MEDICAL & SPA» rapaHTye rocTaM JOTPHMAaHHS YCiX NIpPaBUJI
KOH}IIEHITIHHOCTI.
3. Kyputu B «Oconnsa Kapmatu RESORT MEDICAL & SPA», 3a BUHATKOM CHEIIaJIbHO BiJ[BEJIEHUX
MicIlb, 3a60pOHEHO.
4. Y pasi HemOTpUMAaHHSA HOPM ITPOTHUIIOMKEKHOI Oe3NleKd, KypiHHA B HEA03BOJIEHHX Miclsax i
HEZIOTPUMAHHSA 3aKOHHUX BHMOT aJIMiHICTpaIlii KOMIUIEKC MA€ MPABO Ha CTSATHEHHS MaTepiaJIbHOTO
Bi/IIIIKO/TyBaHHS.
5. Bigrykm ta mpomosumii mogo pobotu «Oconas Kapmatu RESORT MEDICAL & SPA» moxHa
3JIMIIINTH Y KHU31 JIUIs BiATYKiB abo y ajMiHicTpaTopa Ha pelellii, Takok 3a aornoMorow QR-koxy,
1110 3HAXOJUTHCA B HOMEDPI Ta Y pecTopaHi.
6. Ilpu mocesieHHI 3 TBAapPUHKOI 3aJIMIIAETHCA 3acTaBa 1000 TpH. JleTasjbHille AWB. Y PpO3ALIL
«IIpasuaa npoxrcu8aHHa i3 meapuHamu».
IL. IIOPAOK ITPOX KNBAHHA B I'OTEJII
1. Kowmrurekc mparrioe /itst Bac 24 roguau Ha 100y 7 AHIB HA THIK/IEHb.
Yac BHi3y — 12:00, Yac OCeJIeHHA — 14:00.
2. Ha TepuTOpil KOMIUIEKCY [il0Th JiBa pecTopaHu: pecropaH «OcoHHA», AKUI 3HAXOAUTHCA B
TOJIOBHOMY KOPIIyCi , 1[0 MPAITIOE HA OCHOBI 3-0X Pa30BOr0 XapuyyBaHHA - CHIZJaHKH 3 08:00 10 10:00
panky. O6ix 3 13:00 — 15:00, Beueps 18:00 - 20:00. BinnosinHo 10 o6panoro tapudy FB, o6ix Ta
Beueps BKJIIOUEHI Y BApPTICTh IPOKUBAHHA Y JIeHb 3ai37ry. Hac xapuyBaHHS He IEPEHOCUTHCH.
Hpyruit pecropan «Haj o3epoM» mpalifoe Ha 3aMOBJIEHHS IO MEHIO 3 11:00 JI0 22:00 (3aMOBJIEHHA
MIPUHAMAIOTHCA 70 21:30).
3. Byap nacka, 3anminaiiTe miHHI pedi i IokyMeHTH B ceidi. 3a peui, 3ayHIlleH] B HOMEPi, KOMILIEKC

BiZIIOBIJAJILHOCTI He Hece.



4. Be3KOILITOBHI MOCJIYTH KOMILJIEKCY: BUKJIMK IIBUJIKOI JOTIOMOTH, TAKCi, MOCIAyra «OyAUJIBHUK» IO
TesieoHy, kopuctyBaHHa Wi-Fi, mapkowmiciie.

5. IIpocumo Bac pbaiimBo cTaBUTHCA 70 MaiiHA KOMILIEKCY, AOTPUMYBATHCS MPABUJI IOKEXKHOI
Oe3rexu roresio. 3ajUIIalOyd HOMep, Oy/b Jacka, 3aKpHBalTe BikHA, BUMHKAIiTe CBITJIO, KpaHU Ta
IHIIT eJIeKTPOTIPUIIaIU.

6. Y pasi HOmMKOMKEHHS MaiHa KOMIUIEKCY TiCThb B IOBHOMY 00Cs31 KOMIIEHCye HOTO BapTiCTh
BIZITIOBIZTHO /10 TIPENCKYPAHTY IIiH Ha MOIIKO/?)KEHHS MailHa, AKUHA 3HAXOAUTHCS HA PEIEIIlil TOTeTIO.

7. Ilpm moOceseHHI HPOCUMO O3HAWOMUTHCH 3 KOMIUIEKTAITIEI0 HOMEpPA, y BUIIA/KY BUIBJIEHHS
HEJIOJTIKIB - 3BEPHITHCS HA PELEIIIII0 /10 aAMiHICTpaTopa.

8. Tocti KOMIUIEKCY He 3amepedyyloTh MPOTH BHUKOPUCTAaHHA Ha HOTO TEPHUTOPIl CHUCTEMHU Bileo-
CIIOCTEPEXKEHHS, 32 BUHATKOM CaHBY3JIB, PO3JATAJIIOK 1 OCOOMCTHX amapTaMeHTIB roctd. Bimeo-
CIIOCTEPEKEHHS BE/IEThCSA, HacaMIlepes, Y HUIAX 6e31eKH FOCTeH Ta MOPAJKY IEPCOHAITY.

3 MeToI0 3a0e3nmeueHHs IOPAAKY 1 0e31eKu, B rore i 3a00pOHIETHCA:

1. Kyputu B HOMepax, X0J1ax i MPUMIIIeHHSX TOTeJII0, 32 BUHITKOM CIIEIiaJIbHO BiZIBEJIEHUX MICIlh T
PO3TIAJIIOBATH BiIKPUTI BOTHUIIIA.

2. [IppHOCHTH HA TEPUTOPiI0 KOMIUIEKCY i 30epiraT B HOMepi MaTepiaiu i mpeaMeTH, HeGe3IMeuHi st
JKUTTS 1 37[0POB’A OTOUYIOUHX.

3. KopucryBaTucsi B HOMepi €eJIEKTpUUHHMU MPWJIAJIAMH, 32 BUHATKOM THX, IO BXOJATH Y
KOMILIEKTAIIi 0 HOMepa.

4. IlepenaBatu CTOPOHHIM 0cob6aM KJIIOUi BiJi HOMepY.

5. BunocuTtu 3 HOMepa Me01i, TIOCy/T TOIIIO.

6. BunHsATH A1, [0 MOPYIIYIOTH CIIOKIH IHIINX TOCTeH (BECTH I'YYHI PO3MOBH, BMUKATH T'OJIOCHO MY3HUKY
icsIA 22:00 1 T. /1.) Ta 3aTPOXKYIOTh 3/I0POB’I0, MAMHY 1HIITUX OCi0.

7. 3aIlO/III0BATH IIIKOJTy MAHY TOTEJTIO.

8. IlepebyBaHHsA rocTeN micyst 22:00 06e3 OIUIaTH 1 peecTpariii ix nepeOyBaHHSA B TOTEI.

9. KymaTucs, ctpubatu y BoAy y HeZIO3BOJIEHUX MICIISIX.

10. IlepeHocuTy MaHramu .

11. 3amyckatTH KoH(eTi, OeHraabChbKi BOTHI, (peepBepKU, KOPHUCTYBATHUCA JIETKO3AMMHUCTHMU
JIEKOPATUBHUMH TIPEIMETAMU, SKi MOXKYTb IIIKOJUTH JIOBKULIIO a00 Oe3Ieli rocTew.

12. IIpoxuBaHHA B HOMEpPAaX JIOMAIIHIX TBAPUH 11032 IPaBUJIAMH roteso. BUHATOK — cob6aku Baroxo 10
7 KI' B OKpeMux OyauHkax. Omara 3a 1 00y — 300 rpH. /letanbpHine — auB. y po3aut «IIpasuaa
NPONHCUBAHHA 13 CODAKAMIL».

13. 3asmmiatu AiTeld 6e3 HarJIALy Aopocaux. [lepcoHal KOMILIEKCY He Hece BiIOoBigabHOCTI 3a Barry
JIUTHHY.

III. TTIOPAOK BPOHIOBAHHA, O®OPMJIEHHA ITPOKMUBAHHA 1 OIIVIATA
IHOCJIYT Y TOTE/IBHO-0310POBUYOMY KOMILJIEKCI

1. [nata 3a MpPOXXWBAHHA 1 IOCTYTH, IO HAJAIOTHCI KOMILIEKCOM, 37IMCHIOETHCS TOTIBKOIO, 3a
0e3roTiBKOBHM PO3PaxXyHKOM ab0 KPEeAUTHUMH KapTaMH, 3TiIHO 3 YMHHUM IpetickypanToM. OriaTa 3a
MIPOXKUBAHHSA Ta JIOATKOBI ITOCIYTH 3AiHCHIOETCS B TPUBHSX.

JliTn 10 6 pOKIiB MPOKUBAIOTh B TOTEJII OE3KOIITOBHO , 6€3 Ha/laHHS J0/IATKOBOTO CIAJIbHOTO MiCIIA.

Jlo/tlaTKoBe MicCIle OIIAYy€EThCS 3TiIHO MPEHCKYPAHTY Ha MPOKUBAHHSA, BIZIITOBIZTHO /IO CE30HY.



2. JI;ia rapaHTOBAaHOTO OPOHIOBAHHS HOMEpPA B TOTEJII, 3/IIMCHIOETHCA IepeAoIIaTa B po3Mipi 1 706u
MPOKMUBAHHA Y 3BUYAWHUU ce30H, 30% — y BUCOKUM ce30H 1100% y CBATKOBUU Ce30H. 3aJIUIIOK 3a
IIPO’KUBAHHSA OIUIAYYETHCSA IPH IIOCEJIEHH] B TIOBHOMY 00csA31 3a0pOHBOBAHUX [1i0.
2.1. [TepenomnaTta 37[iiCHIOETHCS MPOTATOM 24 TOAVH 3 MOMEHTY OTPUMAaHHS PaxXyHKY /IJIs OILJIATH.
2.2, T'oTesp 3asuinae 3a coboro MpaBo BiIMOBUTH B HAJAHHI MOCIIYT TOCTAM, B pa3i He BUKOHAHHS YMOB
3a3HAYEHUX B I1.2.1.
2.3. I'icTh MO2Ke aHy TIOBAaTH OPOHIOBAHHS B TOTEJII O3 mTpadHUX CAaHKIIIH 3a 15 HIB /10 AaTH 3ai3y.
2.4. llITpadHi cankmii:
1. IIpu ckacyBaHHI OpPOHIOBaHHA Yy TEpMiH Bif 15 JI0 10 AHIB BKJIIOUHO JIO JIaTH IOCEJIEHHS, TOCTIO
MIOBEPTAETHCA 25% BijJf BHECEHOI CYMHU I1€PEIOILIATH.
2. IIpu ckacyBaHHI OpDOHIOBAaHHS MeHIe HIXK 32 Q JHIB /10 JAaTH IOCeJIEHHs, IepefoIuiaTa He
IIOBEPTAETHCS.

[TynkToMm 4.8 JloroBopy Iy6riuHOI 0depTH 3 HaZJaHHSA TOTEIPHUX MOCIYT Ta JOTOBOPY IMPHUETHAHHS
JI0 JIOTOBOPY MyOJTiuHOI 0depTH 3 HAaJaHHA TOTEJIbHUX MOCJIYT IepeAdadeHo, Mo IpU rapaHTOBAHOMY
OpoHoBaHHI B CBATKOBUM Ce30H 3 100% IEpPeIOIUIATOI0 BAapTOCTI 32 BeCh MEPIOJ] MPOXKUBAHHA B
nepios; CBATKOBOTO Ce30HY 3a00POHAETHCS CKACOBYBATH, 3MIHIOBATH a00 MO/IM(iKyBaTH OPOHIOBAHHS.
Y Bumazky sKmo 3aMOBHUK abo CIOKMBay MPHU TapaHTOBAaHOMY OpOHIOBaHHI B CBSTKOBUU CE30H 3
100% TepefOIUIaTOI0 BAapTOCTI 3a Bech IepioJi NMPOXKWUBAHHA B Iepioi CBATKOBOTO CE30HY He
CKOpHICTaBCs TOCIYTOI0 IPOKUBaHHA (He 3ai3a) abo He Oyze HaMaraTUCh 3MIHUTH ab0 Oy/Ib-sIKHMM
iHmuM yrHOM MOAMMIKYBaTH 3aMOBJIEHHS HAa OPOHIOBAHHSA, IEpeoIiaTa B po3Mipi 100% BapTocTi
MIPO’KUBAHHA 32 Bechb Iepio/l MPOXKUBAHHSA He Mi/IJIATAa€ MOBEPHEHHIO Ta 3apPaxOBYEThCSA B AKOCTI
mrpady 3a HEBUKOHAHHA 3asgBHUKOM ab0 CHoKHMBavyeM YMOB IIOTO JIOTOBOPY Ta HAIIPABJIAETHCA Ha
moraiieHHss 30UTKiB, HaHeceHWX [OTeq0 TakKUMU JiAMH. Y TaKOMy BUIIQAKy JlaHe OpOHIOBaHHS
aHy/moeTheA ['oTeneM.
3. IIpu mpokuBaHHI B TOTEJII MEHIIIE OHIE] 00U IIaTa CTATYETHCA B PO3Mipi MOBHOI BapTOCTi 00U
MIPO’KHUBAHHS.
4. ITpu 3aByacHOMy BUi3/li KOILITH 32 HEBUKOPHCTaHI 1001 He IIOBEPTAIOTHCA.
5. Pamniii 3ai3nm (06:00-12:00) abo misHiA BHizA (12:00-19:00) HAMAETHCA TOCTAM IPU HOTO
OpoHOBaHHI a00 HasABHOCTI MOKJIMBOCTI 3a JIOAATKOBY OIUIATy, 1 CIIAYyEThCS BIiAMOBIAHO 10
npeiickypaHTy roreio (50% BapTocTi HoMepa 3a 100y). YBAT'A: y BUCOKUH CE30H - CIJIAYy€EThCA IOBHA
n106a MpOKUBaHHS!
6. Ilpu 3ai3mi ricTe Hajmae OKYMEHT, IO 3acBiguye Ioro oco0y (macmopT TrpomajsiHuHA
Ykpainu/iHo3eMIisi, MMOCBITYEHHS BOJIisl), 3alIOBHIOE aHKETY Ta BHOCHUTH OIUIATy 3a IMPOKUBAHHA B
KOMILIEKCI. ['OTeTbHIN KOMILIEKC 3aJTUIINA€E 3a cOOO0I0 MPAaBO BiIMOBUTH B Ha/IaHHI MOCJIYT TOCTAM, SKI
He IIpeJ] IBUJIU IIOCBi/TUeHHs 0cO0M ab0 BIAMOBUIINCS OILUIATUTH CBOE ITPOKUBAHHS.
7. [Ipu 3aMOBJIEHH] I0ZIJATKOBUX ITOCJIYT TiCTh BHOCUTDH 100% OT1aTy 3a0pOHBOBAHUX IOCIIYT, KA y pasi
BiZIMOBH HE TIOBEPTAETHCA.
8. ITokumaouyy TEPUTOPiI0 TOTEMI0, B MoKeTe 3a/IMIINTH KJIIOY BiJi HOMepY B ajMiHicTpaTopa Ha

penenii. ¥ pasi BTparH KJioda, aJIMiHiCTpaTOp BHAAcThb BaM HOBHUHM KJ/IIOY 3TiTHO iI0YOTO

MpeNCKypaHTy.



9. Y ZleHb Bi'13/1y KJIIOY Biil HOMepYy Ta KapTKU HA PYLIHHUK 37AI0ThCA JIMIHICTpaTOpy Ha peremntii. Y
pasi BTpatu Bu moHeceTe MarepiasibHe BiJIIKOAYBAaHHSA: KapTKa HA PYIIHUK — 500,00 IPH, KJIIOY —
3TiZITHO IPEUCKYPAHTy HA MOMEHT BUI3/y.

10. fxmo Bu 3a3nmaserigs moizjomuTe mpo vac Barroro Bix'i3ay agMiHicTpaTopa roresr, Mu 3po6UMO

BCe MOKJIUBE, a0 CKOPOTUTH IMIPOLIETyPy BUCEJIEHHS.
¥ pasi nopylIeHHs TpaBwI MPOKUBAHHSA, aIMiHICTPAIlis 3aJIUIIAE 32 cOO0I0 MPaBO Bi/IMOBUTH T'OCTIO
B [IO/IAJIBIIIOMY IIPOKUBAHHI 6€3 TOBEPHEHHS OIJIaTH.
Baxaemo Bam mpreMHOTO BiATIOUHHKY!

AnMiHiCTpalis TOTesIo.



