3aTBep/I:KeHO:
Hupextop I'BK «Oconnsa Kapnatu»

« » 20 p.

OCOHHA KAPTIAT

Buayrpimai IIpaBuiaa IIpokuBaHHA

[ITanoBHi rocti! Mu pazi Bitatu Bac B HammoMy B roTeIbHOMY KOMILTIEKC !
Bynp nacka, yBa:KHO 03HalloMTecs 3 IpaBwiIaMu npokuBaHHA B «OcoHHA Kapnatu RESORT
MEDICAL & SPA»:
I. BATAJIBHI ITOJIO2KEHHA
1. IIi mpaBmwia po3pobsieHI HAa OCHOBI YMHHOTO 3aKOHOJIaBCTBa YKpaiHW, HakasiB Jlep:kaBHOTO
KOMiTeTy OyIiBHHUIITBA, apXiTEKTYPH Ta JKUTJIOBOI MOJITUKU Jlep:KaBHOI TYPHUCTUYHOI ajMiHicTparril
Ykpaiau , Kabinery MinictpiB YkpaiHu 1 3 ypaxyBaHHsAM BUMOT pasu MiXXKHApOJIHOI TOTEJIBHOI
acorgaii.
2. «Ocouns Kapmatrm RESORT MEDICAL & SPA» rapaHTye rocTAM JOTPUMAaHHS YCIX IPaBUII
KOH(DiAEHITIHHOCTI.
3. Kyputu B «Oconnsa Kapmatu RESORT MEDICAL & SPA», 3a BUHATKOM CHEIiaJIbHO BiJ[BEJIEHUX
MicIlb, 3a00pOHEHO.
4. Y pasi HeOTPUMAaHHA HOPM IPOTUIIOKEXKHOI Oe3lneku, KypiHHA B HeJ03BOJIEHHUX MiCIAX 1
HeJIOTPUMAaHHSA 3aKOHHUX BUMOT a/IMiHicTpallii KOMILJIEKC Ma€ MPaBO Ha CTATHEHHA MaTepiaJbHOTO
BIITITKO/TyBaHHS.
5. Bigrykm ta mpomosumii mogo pobotu «Oconas Kapmatu RESORT MEDICAL & SPA» moxHa
3THIIATH Y KHU31 /IS BIITYKIB a0b0 y afiMiHicTpaTopa Ha pelenIiii, TakoK 3a gornomorown QR-koxy,
1[0 3HAXOJIUTHCS B HOMEPI Ta Y pecTOpaHi.
6. Ilpu mocesieHHI 3 TBAaPUHKOKI B3aJMIIAETHCA 3acTaBa 1000 TpH. JleTasjbHille AWUB. Y PO3ALIL
«IIpasuaa npoxrcu8aHHA i3 meapuHamu».
II. ITIOPAJOK ITPOYKNBAHHA B I'OTEJII
1. Kowmmurekc nparrioe as1 Bac 24 ropunau Ha 100y 7 THIB HA THK/IEHb.
Yac BHi3y — 12:00, Yac oceJieHHsA — 14:00.
2. Ha TepuTOpil KOMIUIEKCYy Mil0OTh JiBa pecTopaHu: pecropaH «OcoHHA», AKUI 3HAXOAUTHCA B
TOJIOBHOMY KOPIIYCi , II[O MPAITIOE€ HA OCHOBI 3-0X pa30BOr0 XapuyyBaHHSA - CHIZJAaHKH 3 08:00 10 10:00
panky. O0ix 3 13:00 — 15:00, Beueps 18:00 - 20:00. BignmosizHO 10 o6panoro Tapudy FB, o6ix Ta
Beueps BKJIIOUEH] Y BaPTiCTh TPOKUBAHHS Y JIeHb 3ai3/1y. Yac xapuyBaHHs He IEPEHOCUTHCS.
Hpyruit pectopan «Haz o3epom» mparifoe Ha 3aMOBJIEHHS IO MEHIO 3 11:00 70 22:00 (3aMOBJIEHHA

MPUUMAIOTHCSA 710 21:30).



3. Bynpb jacka, 3anumnaiiTe miHHI pedyi i JOKyMeHTH B celii. 3a pedi, 3ayuIeHi B HOMepi, KOMILIEKC
BIZITTOBIIAJILHOCTI He Hece.

4. Be3KOIITOBHI MOCIYyTY KOMILJIEKCY: BUKJIMK IIBHKOI JOIIOMOTH, TAKCi, MOCIyra «OyJUJIBHUK» II0
TesieoHy, kopuctyBaHHa Wi-Fi, mapkowmiciie.

5. IIpocumo Bac pbaiinBo cTaBUTHCA 70 MaifHA KOMILIEKCY, AOTPUMYBATHCS MPABUJI IOKEKHOI
Oe3IeKu ToTesr0. 3aUIIalouYl HOMeED, OyZb JlacKka, 3aKpUBalTe BikHA, BUMUKAWTE CBITJIO, KPaHU Ta
IHIIT eJIeKTPOTIPUITA/IH.

6. Y pasi HOmMKOMKEHHS MaiHa KOMIUIEKCY TiCThb B IOBHOMY 00Cs31 KOMIIEHCye HOTO BapTiCTh
BIZITIOBIZTHO /10 TIPENCKYPAHTY IIiH Ha MTONIKO/?)KEHHS MailHa, AKUH 3HAXOAUTHCS HA PEIEIIlil TOTeTIO.

7. Ilpu mocesieHHI IPOCMMO O3HAHOMHTHCH 3 KOMIUIEKTAIli€l0 HOMEepa, y BUIAAKY BUABJIEHHS
HEJIOJTIKIB - 3BEPHITHCS Ha PELENIIiio /10 aAMIHICTpaTopa.

8. Tocti KOMIUIEKCY HE 3amepedyyloTh MPOTH BHUKOPUCTAHHSA Ha HOTO TEPHUTOPIl CHUCTEMHU Bileo-
CIIOCTEPEXKEHHS, 32 BUHATKOM CaHBY3JIB, PO3JATAJIOK i OCOOMCTHX amapTaMeHTIB roctd. Bimeo-
CIIOCTEPEKEeHHS BEJIEThCS, HacCAMIIEPE]], y IIUIAX O€3IeKH rOCTeN Ta MOPAAKY IEPCOHAITY.

3 MeToI0 3a0e3nmeueHHs MOPAAKY i1 6e3IeKu, B roTe i 3a00pPOHAETHCA:

1. Kyputu B HOMepax, X0J1ax i MPUMIIIeHHSX TOTeJII0, 32 BUHITKOM CIIEIiaJIbHO BiZIBEJIEHUX MICIlh T
PO3TIAJIIOBATH BiIKPUTI BOTHUIIIA.

2. [IppHOCUTH HA TEPUTOPiI0 KOMILIEKCY i 30epiraT B HOMepi MaTepiaiu i mpeaMeTH, HeGe3IeuHi /st
JKUTTA 1 3/T0POB’S1 OTOUYIOYHUX.

3. KopucrtyBaTucsi B HOMepi eJIEKTpPUUHHMU MPUJIAJIAMH, 32 BUHATKOM THX, IO BXOJATH Y
KOMILJIEKTAIIII0 HOMepa.

4. IlepeaBaTl CTOPOHHIM 0co0OaM KJIIOUi Bii HOMEDY.

5. Bunocutu 3 HOMepa Me0JTi, TTOCy/T TOIIIO.

6. BunHsATH A1, [0 MOPYIIYIOTH CIIOKIH IHIINX TOCTeH (BECTH I'YYHI PO3MOBH, BMUKATH T'OJIOCHO MY3HUKY
icsIA 22:00 1 T. /1.) Ta 3aTPOXKYIOTh 3/I0POB’I0, MAMHYy iHIITUX OCi0.

7. 3aIlO/III0BATH IIIKOJTy MAHY TOTEJTIO.

8. IlepeOyBaHHs rocre mcss 22:00 6e3 OIIAaTH 1 peecTpariii ix nepeOyBaHHS B FOTEJI.

9. Kynarucs, crpubaTtil y Bo/ly Y HEZTO3BOJIEHUX MICIfX.

10. IlepeHocuTy MaHramu .

11. 3amyckaTté KoH(eTi, OeHrajbCcbKi BOTHI, (eepBepKH, KOPHUCTYBaTHUCA JIETKO3aHMUCTUMU
JIEKOPAaTUBHUMHU IIpEJIMETAMH, SKi MOKYTh IIIKOIUTH JIOBKJLTI0 a00 Ge3IIeri rocTei.

12. [TposkuBaHHS B HOMEpPaX JOMAIITHIX TBAPHUH 11034 MPABUJIAMU TOTEN0. BUHATOK — cOOaKu Baroo /0
7 KI' B OKpeMux OyauHkax. Omiata 3a 1 700y — 500 TpH. JleTasypHille — AuB. y po3aut «IIpasuaa
NPONHCUBAHHA 13 CODAKAMIL».

13. 3anumaru Jitei 6e3 HarAxy gopocaux. [lepcoHan KOMIIEKCY He Hece BiIMOBitaibHOCTI 3a Barry
JIUTUHY.

III. TIOPAOK BPOHIOBAHHA, O®OPMJIEHHA ITPOKMUBAHHA 1 OIIVIATA
ITOCJIYT Y T'OTEJIBHO-0310POBUOMY KOMILJIEKCI

1. Ilnara 3a TPOXKWMBAHHSA 1 MOCIAYTH, IO HAJAIOThCA KOMILIEKCOM, 3/IIHCHIOETHCS TOTIBKOIO, 3a
6e3roTiBKOBIUM PO3paxyHKOM ab0 KpeAUTHUMHU KapTaMy, 3Ti/THO 3 YUHHUM IpelickypanToM. Oriara 3a

IMPpOXXMBAHHA TA I[OILaTKOBi IIOCJIYyTH BHiﬁCHIOGTBCH B I'DUBHAX.



Jlitn 10 6 pOKiB IIPOKUBAIOTh B TOTEJI OE3KOIITOBHO , 6€3 HajlaHHs JOAATKOBOTO CITAJILHOTO MICIIA.
JlomaTkoBe Miclie OIUIavy€eThesA 3TiIHO MPENCKYyPAHTy Ha IPOKUBAHHSA, BIITIOBITHO /10 CE30HY.
2. JIyig rapaHTOBAaHOTO OPOHIOBAHHS HOMepa B TOTeJIi, 3/IIMCHIOETbCA IepeloIuIaTa B po3Mipi 1 1061
MPOKMUBAHHA Y 3BUYAWHUU ce30H, 30% — y BUCOKHM ce30H 1100% y CBATKOBUU Ce30H. 3aJIUIIOK 3a
[IPO’KUBAHHSA OIUIAYYETHCSA IPH IIOCEJIEHH] B TIOBHOMY 00cA31 3a0pOHBOBAHUX [1i0.
2.1. [lepenoruiara 3AiACHIOETHCS IPOTATOM 24 TOAUH 3 MOMEHTY OTPUMAaHHSA PaxyHKY JJI OILJIATH.
2.2. 'otesp 3ayuiiae 3a co60I0 MPABO BiIMOBUTHU B HQ/IaHHI MOC/IYT TOCTAM, B pa3i He BUKOHAHHS YMOB
3a3HAYEHUX B I1.2.1.
2.3. IicTh MO2Ke aHy TIOBAaTH OPOHIOBAHHS B TOTEJII O€e3 mTpadHUX CAaHKIIIH 3a 15 JHIB /10 AaTH 3ai3/y.
2.4. llITpacdHi caHKIIii:
1. IIpu ckacyBaHHI OpPOHIOBaHHA Yy TEPMiH Bif 15 JI0 10 AHIB BKJIIOUHO JIO JIaTH IOCEJIEHHS, TOCTIO
MIOBEPTAETHCA 25% BiJi BHECEHOI CYMH I1€PEIOILIATH.
2. Ilpu ckacyBaHHI OpDOHIOBAaHHS MeHIE HIXK 32 Q JIHIB JI0 JAaTH IOCEJIEHHs, IepeJoIuiaTa He
IIOBEPTAETHCA.

ITyaktom 4.8 JloroBopy my6J1iuHO1 0bepTH 3 HaJJaHHSA TOTETBHUX MOCIYT Ta JIOTOBOPY IIPUETHAHHS
JI0 JTOTOBOPY MyOJTiuHOI 0depTH 3 HaJaHHA TOTEJIbHUX MOCJIYT IepeAdadeHo, Mo IPU rapaHTOBAHOMY
OpoHoBaHHI B CBATKOBUM Ce30H 3 100% IEpeOIUIATOI0 BAapTOCTI 32 BeCh MEPIOJ] MPOXKUBAHHA B
nepios; CBATKOBOTO Ce30HY 3a00POHAETHCA CKACOBYBATH, 3MIHIOBAaTH a60 MOAM(iKyBaTh GPOHIOBAHHS.
VY Bunazaky skmo 3amMoBHHK a6o CIIo)KMBau MpU rapaHTOBaHOMY OpOHIOBaHHI B CBATKOBUH CE30H 3
100% TepefOIUIaTOI0 BAapTOCTI 3a Bech IepioJi NMPOXKUBAHHA B Iepioyi CBATKOBOTO CE30HY He
CKOpHICTaBCs TOCIYTOI0 IPOXKUBaHHA (He 3ai3a) abo He Oyze HaMaraTUCh 3MIHUTH ab0 Oy/b-sIKHMM
IHIMIM YrHOM MOAUGIKyBaTH 3aMOBJIEHHS Ha OPOHIOBaHHSA, IepeioIiaTa B po3Mipi 100% BapTOCTi
IIPO’KMBAHHA 3a BeCh IEPIO/l MPOKUBAHHA HE INJIJIATAE MOBEPHEHHIO Ta 3apPaXOBYETHCA B SIKOCTI
mrpady 3a HEBUKOHAHHA 3asgBHUKOM ab0 CHoKHMBadyeM YMOB IIHOTO JIOTOBOPY Ta HAIIPABJIAETHCA Ha
moraiieHHss 30UTKiB, HaHeceHHX [OTeq 0 TaKUMU JiAsMH. Y TaKOMy BUIIQJKy JlaHe OpPOHIOBaHHSA
aHy/moeTheA ['oTeneM.
3. IIpu mposkuBaHHI B roTesii MeHIIle OJ(Hi€l 100U IUIaTa CTATYETHCA B PO3Mipi TOBHOI BapTOCTi 00U
MIPOKUBAHHS.
4. IIpu 3aByacHOMY BUi3/li KOILITH 32 HEBUKOPHCTAaHI 1001 He IIOBEPTAIOTHCA.
5. Pamniil 3ai3g (06:00-12:00) abo misHIA BHi3a (12:00-19:00) HAJAETHCA TOCTAM IPU HOTO
OpoHIOBaHHI a00 HasABHOCTI MOJKJIMBOCTI 3a JOJATKOBY OIUIATy, 1 CIUIAYYETHCS BIiAMIOBIAHO 10
IIpercKypaHTy roTeio (50% BapTocti HoMepa 3a 7100y). YBAT'A: y BUCOKHI CE30H - CIUTAYYETHCA TOBHA
n106a MpOKUBaHHS!
6. Ilpu 3ai3mi ricTe Haja€ JIOKYMEHT, IO 3acBiguye Ioro ocoby (macmopT rpomajasiHuHA
Ykpainu/iHo3eMIisl, MOCBiTUEHHS BOJIif), 3alIOBHIOE AHKETY Ta BHOCUTH OIUIATy 3a IMPOXKUBAHHA B
KoMIUIeKci. I'oTesIbHUN KOMILIEKC 3a/IMIIAE 32 cOO0I0 IMPAaBO BiIMOBUTH B HaJJaHHI MOCJIYT TOCTAM, SKi
He IIpeJ] IBUJIU IIOCBiTUeHHA 0cO0M ab0 BIIMOBUJINCS OILIATUTH CBOE ITPOKUBAHHS.
7. IIpu 3aMOBJIEHH] I0ZIJAaTKOBUX ITOCJIYT TiCTh BHOCUTH 100% OT1aTy 3a0pOHBOBAHUX ITOCIIYT, KA y pasi

BiILMOBI/I HE IIOBEPTAETHCA.



8. Ilokumaoun TEPUTOPil0 roTeso, Bu MoxkeTe 3aJIMIIUTH KJIIOY Biji HOMEPY B aJMiHiCTpaTopa Ha
perieniiii. ¥ pasi BTpaTd KJo4ya, aAMiHICTpaTOp BUJACTh BaM HOBHMHM KJIFOY 3TiZHO Jil0YOTO
MpeNCKypaHTy.

9. Y ZleHb Bi'i3/y KJIIOY BiJil HOMepY Ta KapTKH Ha PYIIHHUK 37AI0ThCsA aIMiHICTpaTOpy Ha perernIii. Y
pasi BTpatu Bu moHeceTe MarepiayibHe BifIIIKOJyBaHHS: KapTKa Ha PYIIHHUK — 500,00 I'PH, KJIIOY —
3TiTHO MTPEUCKYPaHTy HA MOMEHT BHI3/Y.

10. ko Bu 3a3pasterizp moBizjoMmuTe mMpo vac Bammoro Bif i3y agMiHicTpaTopa roTeso, MU 3p00HMO

BCe MOXKJIUBE, a0H CKOPOTUTH MIPOLIEZTyPy BUCEJIEHH.

VY pasi nopyIieHHs MpaBwI IPOKUBAHHA, aAMIHICTpaIlis 3aIUIIA€ 32 COO0I0 IPABO BiIMOBUTHU T'OCTIO

B IOJaJIbIIIOMY l'IpO}KI/IBaHHi 6e3 IIOBEPHEHHA OILJIaTH.

Baxxaemo Bam mpreMHOTO BiAIOUYHHKY!

AnMiHiCTpaIis ToTesIo.



