3aTBep/IKeHO:
Kepytouunii I'BK «Oconnsa KapnaTtu»

« » 20 p.

OCOHHS ~* KAPITAT

Buayrpimni IIpasuiaa IIpo:xnBaHHA
[ITanoBHi rocti! Mu pazi Bitatu Bac B Ha1momy B roTeJIbHOMY KOMILIEKCI!
Byzap nacka, yBa;KHO 03HAOMTeECS 3 IPABUJIAMHU NIPOKUBAHHSA
B «Oconnsa Kapnatu MEDICAL & SPA RESORT»:
I. BATAJIBHI ITOJIO2KEHHA
1. Ii mpaBmia po3po0bsieHi HA OCHOBI YMHHOTO 3aKOHOJABCTBA YKpaiHM, HaKa3iB /lep:kaBHOTO
KoMiTeTy Oy/IiBHUIITBA, apXiTEKTYPH Ta >KUTJIOBOI HOJITHKH J[ep:KaBHOI TypHCTHYHOI ajMiHicTpartrii
Ykpainu , Kabinery MinicTpiB Ykpainu i3 ypaxyBaHHAM BUMOT pagu Mi’KHapOIHOI TOTEIBLHOI acoIiartii.
2. «Oconna Kapnatu MEDICAL & SPA RESORT» rapaHTye roctsM JOTPUMAaHHSA YCIX IIPaBUII
KOH}IIEHITIHHOCTI.
3. Kyputu B «Oconus Kapmatu MEDICAL & SPA RESORT», 3a BUHSTKOM CITEITia/IbHO BiJ[BEJIEHUX
MicIlb, 3a00pOHEHO.
4. Y pasi HemOTpUMAaHHS HOPM IPOTHUIIOKEKHOI Oe3IeKH, KypiHHS B HEJ03BOJIEHHX MIiCIAX i
HeJIOTPUMAaHHSA 3aKOHHUX BUMOT aJIMiHiCTpallii KOMILJIEKC Ma€ IIPaBO HA CTATHEHHS MaTepiaJbHOTO
BIJIIIIKO/TyBaHHS.
5. Biaryku ta mponosutii moo pobotu «Oconnsa Kapnatu MEDICAL & SPA RESORT» moxkHa
3UIMIIATH Y KHU3I1 [ BIZITYKiB ab0 y afiMiHiCcTpaTOpa Ha perelIlii, TaKok 3a joroMoroio QR-komy, 1o
3HAXO/IUTHCSI B HOMEPI Ta Y peCTOpaHi.
6. [Tpu mocesieHHI 3 TBAPUHKOIO 3JIMIIAETHCA 3acTaBa 2000 IpH. [leTasbHille JUB. y PO3ZLTi

«I'[paswza npoXxcu8aHHA 13 meapuHamu».

II. ITIOPAJOK ITPOYKNBAHHA B I'OTEJII

1. Kowmrurekc nparoe mist Bac 24 rogunan Ha 100y 7 AHIB HA THXKIEHD.

Yac BHi3y — 12:00, yac ocejieHHA — 14:00.

2. Ha TepuTopii KOMIUIEKCY AifOTh ZBa pecropaHu: pectopaH «OCOHHsSI», SAKHUN 3HAXOAHUTHCSI B
rOJIOBHOMY KOPIIYCi , IT[0 IIPAII0€ Ha OCHOBI 3-0X PA30BOr0 XapuyBaHHS - CHIIaHKHU 3 08:00 /10 10:00
panky. O0ix 3 13:00 — 15:00, Beueps 18:00 - 20:00. BianosigHo /10 oopanoro tTapudy FB, 06ix Ta
Beueps BKJIIOUEH] Y BapTiCTh IPOKUBAHHSA Y JIeHb 3ai37y. Yac xapuyBaHHA He IIepeHOCUTbHCS.

Hpyruit pecropad «Haj ozepom» mpanoe Ha 3aMOBJIEHHS IO MEHIO 3 11:00 JI0 22:00 (3aMOBJIEHHSA

MPUUMAIOTHCSA 710 21:30).



6.

Bynp macka, 3asumaiite IiHHI pedi i IokyMeHTH B celii. 3a peui, 3aIulieHi B HOMepPi, KOMILIEKC
BIZIIOBITAJIBHOCTI HE Hece.

Be3KkomToBHI MOCTyTH KOMIUIEKCY: BUKJIUK IIBHUJIKOI JIOTIOMOTH, TaKCi, IOCIyTa «OyAUIBHUK» 10
tesiedoHy, kopuctyBanHa Wi-Fi, napkomiciie.

ITpocumo Bac n6aitnmBo craBuUTHCA A0 MalHA KOMILIEKCY, JOTPHUMYBATHUCA IIPABIJI IOXKEKHOI
Oe3IeKu roTeso. 3aauIIaloyn HoMep, Oy/b JIacKa, 3aKpUBaliTe BikHA, BAMHKAWUTE CBIT/I0, KDAaHU Ta
IHIIT eJIEKTPOTIPUIIAIH.

Y pasi NOmIKO/KeHHS MaiiHa KOMIUIEKCY TiCTh B IOBHOMY 00Cs3i KOMIIEHCYE HOTO BapTiCTh
BI/IOBIZTHO /10 IPENCKYPAHTY IiH Ha MOIIKO/PKEHHA MaliHa, AKUU 3HAXOAUTHCSA Ha PEeleNIlii TOTeio.
IIpu mocesieHHI NPOCHMO O3HAWUOMUTHUCH 3 KOMILIEKTAIIE0 HOMEDPA, Y BUIQ/IKY BUIBJIEHHS
HEJIOJTIKIB - 3BEPHIThCS Ha PEIEINITiIo 0 a/iIMiHiCcTpaTopa.

Focti kKOMIUIEKCY He 3amepevyyloTh IIPOTU BUKOPHUCTAaHHA HA HMOro TepUTOpii cucreMu
BiJIEOCTIOCTEPEKEHHS, 32 BUHATKOM CaHBY3JIiB, PO3JATAJIIOK 1 OCOOMCTHX amapTaMeHTIB TOCTH.

BineocniocrepexeHHs BeJIeThCS, HACAMIIEPE]T, y IIIIAX O€3IEeKU TOCTeN Ta MOPAAKY IEPCOHATY.

3 MeToI0 3a0e3nmeueHHs MOPAAKY 1 0e31eKH, B roTe i 3a00pOHAETHCA:

1.

10.

11.

Kyputu B HOMepax, X0J1aX i IpUMIIEHHIX TOTEeJI0, 32 BUHATKOM CITeIliaJIbHO BiIB€ZIEHUX MICIlh Ta
pO3MaoBaTU BIAKPUTI BOTHUIIIA.

[TpuHOCHUTH HA TEPUTOPIIO KOMILTIEKCY 1 30epiraTu B HoMepi MaTepianu i mpeiMeTH, HeOe3MeuHi 11
JKUTTA 1 37[0pPOB’s] OTOUYIOUHX.

KopucryBatucs B HOMepi €JIEKTPUYHUMH MPWIAZaMU, 32 BUHATKOM THX, IO BXOJATH Y
KOMILIEKTAIIIF0 HOMepa.

[TepenaBaTi CTOPOHHIM 0cOOAM KJTIOUI BiJi HOMEDY.

Bunocurtu 3 HoMepa Me06ti, TOCy/T TOIIIO.

BumHATH 71i1, 110 TOPYIIYIOTH CIIOKiH iHIIKUX rocTel (BecTU I'yuHi pO3MOBH, BMHUKATHU F'OJIOCHO MY3UKY
IiCJ/IA 22:00 i T. [1.) Ta 3aTPOKYIOTH 3/I0POB’10, MAMHY iHIIHUX 0Ci6.

3amnoitoBaTH KOy MaiHy TrOTEJIIO.

Kymnarucs, crpubaTi y BOJly y HeZIO3BOJIEHUX MICIfX.

IlepenocuTu MaHTraIN .

3amyckat  kOH(eTi, OeHrajibCcbKi BOTHI, (eepBEPKH, KOPHUCTYBATHUCS JIETKO3aHMUCTUMHU

JIEKOPaTUBHUMU ITPpEMETaMH, SIKi MOXKYTh IIIKOJUTH JIOBKLJLTIO 00 Oe31elli rocTei.

12. Y cma-kypopti «OconHs Kapratu » MOK/IHMBe TPOKUBaHHS 3 cobaukamu. [IposkuBaHHs 3 cobakamMu

Baror 710 15 KT Ta 3pOCTOM Y XOJIITi /10 40 CM MOKJIMBE Y CITIa-KOPITyci Ta OKPEMHX KOTeKax. Jlomara 3a

TBapUHY 70 7 KI— 500 T'pH/ 106a; Biz 7 10 15 KI— 700 TpH/ m06a.

Cobaku cepeiHIX Ta BEJIMKUX IIOPij] Barow IOHAaJ 15 KT Ta/ab0 3pOCTOM y XOJIIIi OHAL 40 CM MOKYTb

OyTH pO3MillleHi BUKJTIOYHO B OKpEMUX KOTe/Kax. Jloriara 3a TBApuHy— 1200 TpH/ mo6a.

IIpoxuBaHHA 3 cobakaMu HeOe3leUHUX IOpiJ, Mepesik AKX BU3HAUEHO IocTaHoBow KabiHnery

MinicTpiB Ykpainu Bif 10 JIMcTOIIa/Ia 2021 POKY, 3a00POHEHO.

Y HOMepax JiepeB’THOT0 KOPITyCy IIPOKUBAHHA 3 coO0aKaMH He Iepe/idaueHo.

JetaspHinre — 1uB. y po3aut «IIpasuaa npoxcusanHs i3 cobakamu».



12. anumaTu Aitelt 6e3 HarsAAy nopocianx. [lepcoHan kKoMIIeKcy He Hece BiZITOBiIaIbHOCTI 3a Barry
TUTUHY.

III. ITOPAAOK BPOHIOBAHHA, O®OPMJIEHHA ITPOKMUBAHHA 1 OIVIATH

IHOCJIYT Y TOTEJIBHO-0310POBUYOMY KOMIIVIEKCI

1. [1naTa 3a MpOKWUBAHHA 1 MOCIYTH, IO HAZAIOTHCS KOMILJIEKCOM, 3IiHCHIOETHCS TOTIBKOIO, 32

0e3rOTiBKOBUM PO3PaXyHKOM ab0 KpeAUTHUMU KapTaMH, 3TiTHO 3 YMHHUM IpelickypanToM. Omiara 3a

MIPO’KUBAHHA Ta JOJATKOBI IOCIYTH 3/IiHICHIOEThCA B TPUBHAX.

Jitu 710 3 pOKiB pO3MINIYIOThCSA B roTesi 3riiHO Tapudis. /logaTkoBe Miclie OILUIAYyeThCA 3TIAHO

MIPEeUCKYpaHTY Ha MPOKUBAHHA, BiZIIOBIZTHO /10 CE30HY.

2. J11s1 rapaHTOBAaHOTO OPOHIOBAHHS HOMEPA B roTeJi, 3/IiICHIOEThCSA TepeIoIiaTa B po3Mipi 1 1061

MIPOKUBAHHA Y 3BUYAHUN Ce30H, 30% — y BUCOKHUH ce30H 1100% y CBATKOBHUI Ce30H. SIHIIOK 32

MIPOKUBAHHS OIUIAYYETHCSA IIPH IIOCEJIEHH] B TOBHOMY 00cs31 3a6pOHBOBAHUX JIi0.

2.1. Ilepemomata 3miHCHIOEThCA MPOTATOM 24 TOAWH 3 MOMEHTY OTPUMAHHS PaxyHKY JJIs
OILIATH.

2.2. Torenp 3asumiae 3a co0OI0 IMPABO BiMOBUTH B HAJIaHHI MOCIYT TOCTAM, B pasi He
BUKOHAHHS YMOB 3a3HAYEHUX B I1.2.1.

2.3. Ticth MOXKe aHY/IIOBaTH OPOHIOBAHHS B TOTeJIi 6e3 mrpadHUX CAHKITIHA 3a 15 AHIB 0 JIaTH
3aizmy.

2.4. IlITpadHi caHKmii:

1. ITpu ckacyBaHHI ODOHIOBAaHHS Y TEPMIH Bif 15 70 10 AHIB BKJIIOYHO IO JIATH IOCEJIEHHS, TOCTIO
TOBEPTAETHCS 25% Bil BHECEHOI CyMH IEPEAOIIAaTH, a00 CIIaueHi KOIITH 3aJIUINA0ThCA Ha JETTO3UT1
rOCTA B PaXyHOK HACTYIIHUX OpPOHIOBaHb IIPOTATOM 6 Mic.

2. [Ipu ckacyBaHHi OpOHIOBaHHS MeHIIE HiK 3a Q JHIB J0 JaTU IIOCEJIEHHA, IepeioIliaTa He
ITOBEPTAETHCA.

ITynktom 4.8 loroBopy my0bJ1iuHOI 0depTu 3 HaJaHHA rOTeJIbHUX MOC/IYT Ta JOTOBOPY IPUETHAHHSA

JI0 JTOTOBOPY IyOJTiaHOI 0depTH 3 HaJIaHHSA TOTEJIPHUX MOCIYT MepeadaveHo, M0 MPU TapaHTOBAaHOMY

O6poHoBaHHI B CBATKOBUI Ce30H 3 100% MepeIoIIaTO0 BapTOCTi 32 BeCh Iepio/i MPOKUBAHHA B IEPio/

CBATKOBOTO CE30HY 3a00pOHSIETHCA CKACOBYBATH, 3MIHIOBAaTH ab0 MoaudikyBaTh OpOHIOBaHHS. Y

BHUIA/IKY fAKIO 3aMOBHHK a60 CII0:KMBa4 IpU rapaHTOBaHOMY OpoHIOBaHHI B CBATKOBUM CE30H 3 100%

IepeIoTIaTOI0 BapPTOCTI 3a BeCh IEPiof MPOKUBAHHA B 1epios; CBATKOBOTO Ce30HY HE CKOPUCTaBCS

MOCJIyTOI0 MPOKUBaHHA (He 3ai3y) abo He Oyze HamaraTUCh 3MIHUTH a00 Oy[b-SKUM iHIIUM YHHOM

MoaudikyBaTh 3aMOBJIEHHS Ha OPOHIOBAHHS, IepeIoIIaTa B po3Mipi 100% BapTOCTi MTPOKUBAHHS 32

Bech I1epio] TPOKHUBAHHS He IiJIJIATa€ TOBEPHEHHIO Ta 3apPaXOBYETHCA B AIKOCTI MITpady 3a HEBUKOHAHHSA

3aaBHUKOM ab0o CrokMBayeM yMOB ILBOTO JIOTOBOPY Ta HAIpPAaBJIAETbCA HA IOTAIleHHs 30UTKIB,

HaHeceHUX ['0TeJTr0 TaAKUMU AisIMHU. Y TAKOMY BUIIQJIKY /laHe OPOHIOBAHHSA aHYJIIOEThCA ['oTenem.

3. IIpu mpo’kuBaHHI B TOTEJII MEHIIIE OJIHIET JOOU IIIaTa CTATYETHhCS B PO3Mipi IMOBHOI BapTOCTi J00u
MIPO’KUBAHHS.

4. IIpu 3aBuacHOMY BUI3/li KOIITH 32 HEBUKOPHUCTAaHI J00M He IIOBEPTAIOTHCA.

5. PanHi# 3ai371 (06:00-12:00) abo mi3Hi# BUi3/ (12:00-19:00) HAJIAETHCA TOCTAM IIPU HOT0 OPOHIOBAHHI
ab0 HAABHOCTI MOKJIMBOCTI 32 I0ZJaTKOBY OILIATY, 1 CIUIAYYETHCSA BIATIOBITHO /10 TPEHCKYPAHTY TOTEJII0

(50% BapTocTi HOMepa 3a 100y). YBAT'A: y BUCOKUH C€30H - CIUIAYYEThCS ITOBHA /100a TPOKUBAHHS!



6.IIpu 3ai3zi TicTh HA/MA€ JOKYMEHT, IO 3acBiguye #oro ocoby (macmopT TrpoMajissHHHA
YKpainu/iHo3emIis, IMOCBiJYEHHS BO/IisA), 3alIOBHIOE aHKETY Ta BHOCUTDH OIUIATY 3a MPOKUBAHHA B
KOMILIEeKCi. 'oTesTbHIN KOMILIEKC 3JIUIIA€E 32 COO0I0 ITPABO BiIMOBUTHU B HA/IAHHI ITOCJIYT TOCTAM, SKi
He TIpeJT ABUJIU ITOCBITUeHHS] 0cOOM a00 BiZIMOBUJINCS OILUIATUTH CBOE MPOKUBAHHS.

7. IIpu 3aMOBJIEHHI JOAATKOBUX MOCJIYT TiCTh BHOCUTH 100% OILIaTy 3a0pOHBOBAHUX IOCJIYT, KA y pasi
BiJIMOBH He IIOBEPTAETHCS.

8. [Tokuzawuy TEPUTOPII0 TOTeI0, Bu MoOKeTe 3aJMINUTH KJIIOY BiJl HOMepy B aJMiHIiCTparopa Ha
penenii. ¥ pasi BTpaTH KJIO4Ya, afMiHICTpaTOp BHUJACTh BaM HOBHH KJIFOY 3TiAHO JiI0OYOTO
MPENCKypaHTYy.

9. Y ZteHb Bi 1371y KJIIOY BiJi HOMEpY Ta KAPTKU Ha PYIITHUK 3aI0ThCA aIMIHICTpaTOPY Ha peremntrii. Y pasi
BTpaTH Bu moHeceTe MaTtepiasibHe BiIIIIKOAyBaHH: KApTKa Ha PYIIHUK — 500,00 T'PH, KJIIOY — 3TiZTHO
MpelCcKypaHTy Ha MOMEHT BUI3/Y.

10. Axmo Bu 3asmanerizp moBimoMmuTe mpo yac Bamroro Bifizmy aaMmiHicTpaTropa TOTeN0, MU

3po0OUMO BCe MOKJIVBE, a1 CKOPOTUTH IIPOIEAYPY BUCEIEHHS.

¥ pasi nmopyliieHHs IIpaBuJI MPOKUBAHHS, aAMIHICTpallis 3/IHIIA€E 32 COOOI0 IIPABO Bi/IMOBUTH T'OCTIO

B ITOQJIBIIIOMY IIPOKMUBAHHI 6€3 TOBEPHEHHS OTJIaTH.

Baxaemo Bam mpreMHOTO BiATIOUMHKY!

AnMiHiCTpaIisa ToTeso.



